
This one day, 7-hour training will be divided into 
3 parts:

Water Quality Sampling 
Learn the importance of testing, bacteria 
sampling plans, drinking water tests and correct 
collection procedures. Class will include hands-
on practice.

PFAS and Other Contaminants 
Learn about PFAS and current emerging 
contaminants and concerns that can affect 
utilities.

Utility Communication – It Matters! 
Learn communication skills and tools utilities 
use to build trust and credibility with customers 
and to deliver effective messages in good times 
and bad.

0.7 Washington Drinking Water Continuing 
Education Units awarded for attending.

Water Sampling, 
Contaminants and 
Communications
July 8, 2025 • Buckley, WA

When:	 July 8, 2025 •  8:00 a.m.–4:00 p.m. (Pacific Time)

Where:	 Public Service Center (Panorama room, first floor) 
	 21719 96th Street East 
	 Buckley, Washington 98391

Scan the QR Code to register

Register online at:
https://www.events.rcac.org/assnfe/ev.asp?ID=4775

This publication was produced as part of the RCAP Technitrain Project. RCAC is an equal opportunity provider, employer, and lender.

Questions? 

For registration 
questions, contact:

registration@rcac.org

(916) 447-9832  
ext. 1429

https://www.events.rcac.org/assnfe/ev.asp?ID=4775

